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NAVARRO COUNTY

EquipmfiMiiliOKfee^^piement

CUSTOMER INFORMATION

UlorutCidHomv LaosiNam*

Navarro County I

Tosjiian »

903.375.3333

Cey

Corsicana

Ccniaci Psrscn

i

Tiffany Richardson i

Tri.

IT Administrator

SMIMdMS

300 West 3rd Ave. Ste 4

1

2* Co*

[  75110

EQUIPMENT

Quantity PescripHon

Xerox B410

SERVICES

Description Amount

Block Image Monthly Allowance

Excess Per Image Charge (Black) 0.02000

Color Image Monthiy Allowance

Excess Per Image Charge (Color)

Black SF Monthly Allowance

Excess Per SF Image Charge (Black)

Color SF Monthly Allowance

Excess Per SF Image Charge (Color)

CUSTOMER ACKNOVVLEOGES Comprehensive M.iinlunance Terms jnU Conditions on REVERSE SIDE Oilier Special Terms or Condiiions Noted Below

General Terms and Condiiions Purchase Terms arxl Cnndilions. Main(erunc« Terms anci Condlions and/or Other Special terms or Condittons

CUSTOMER ACCEPTANCE OWNER ACCEPTANCE

Sy tlervng tMew cuttomei carUfMs Ihtn tU oorKtiHonf and tvmt ol Ms •^Minent on ih* flr*t and second poft havs b««n ravlawad and acknowdodsid

Federal Tu D

Navarro County

/

Payment "Pius Applicable Taxes'

Purchase Price 'Plus Applicnblo Ta*os 1  $5,394.00 1 Term (Months) 12

Payment Frequency Mondily

Sales Tax Status 1  EXEMPT 1

Meter Reacting Frequency Monthly

Copier Enprie Consumabie Supplies irtduded Unless OlhenMse Indicated. Exdudes Throu^ipul Siociis i Staples.

THIS AGREEMENT CANNOT BE TERMINATED EARLY.
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COMPREHENSIVE MAINTENANCE AGREEMENT (CMA) TERMS AND CONDITIONS

OESCRIPilON OF SERVICES PftOVlDCD: Provider ̂ 11 nulntsln the equlpirient'En good
working order. Sendee will Indiide:

A. UnsehedulediepalrsiqMn^uestbytheCuttomerdiiT^Pirn^f'snonnal
working hours. Normat working hpun ere consider^ Mondey through Friday
from 6.-00 AM to 5K)0 PM, exdudjhg Major Hohdeys.

- B.- ' Ongoingmalntenanceas^iinedl^curTentsenHcepoliciesappltubietothe
.  respective products wtil^ Indude lubrication, cleaning, adjustnwnts, and tJ^

^lacenvent of parts wh^ are imserviceaiite.
C. The unserylceability of parts will solely be drtermi^ by' Provider and replaced

on an exchange basis. Replaced parts wiO become the property of ̂ovlder.
O. ' ■ Oh-site m^neerlng Irnpfovements (retroHts) deemed mandatory by Provider

.  . :'; andtheOrf^nalEqulpmentManufacturer(OEM).
SERVICES NOT INOUDEO: Services not Included In CMA will be charged in accordance with
Provider's labor and rnatertal rates thm In effed. Serykes not Induded aenot Ditntted to,
but Indude the fbilowing:. ..

A. Op^al rWofi&
B. Service connected widt relocation of erprlpment that is not performed by

Provider.

■  • 1. Relocation of equlpiiwnt will be dotte fay Pr^der for a nomtnal fee.
■  - This will ensure allilabibty for daiTuges will be assumed by dodder.

II. ' Any relocatibh of equlprrient not completed by Provider'thay be'
.  . . subJecttoanomlnalchatgebyPirovidertoreset-reconf^reand/or

• assessanydamages-AnydamageslnaitTedinanoiv-Provlder
-  - retoeatienaresolelytherespons^ltyofthecustomw.

C ■. . Provider is not resporuible for any add-on accessories or devices that have net
' been provided by Prdvl(fon These ff^ces inay be third-party a^^iis.'

D. . Ongoingma1ntenance^8nyBRessorie3,attactuneflts.orotherdevkesnet
listed from theoh^ of this agreemehL ^ -

E. Exterior cleaning Kfinishing, or painting of, ̂ uiprnent;
F. Performance of irannal operator functions as described in Iheoriglnal

- 'equipment manufac^ers (OEM) operator manuals.
G.". RepalrordamageframanycausebtherllianofdinarYuse.lncludir^power :

ouuges, surges, or'Acts of God', except damage cause by the sole ne^igence of
Provider.. *

H. Dairuges to the equipment caused by Inappropr^te use of the equipment or
Negligence.

I. Work directly or Indirectly required due to ciistom^s software, network,
computen. or other Information syrte'ms. liKludIng but not limited to additloru

- orchanges, notspetifiedashardwareccveredbytheRgreeniefR, ' .
REPIACEMCNTOF IMAOilNES AND ACCESSORIES: If Provider. In iu sole it^ement. cannot
maintain the.^ulpment In good woridng order, Provider shall replace the equipment with
another unit in good worklr^ order of the same product designation subject to the foilowlne
provbions;

A. . Providermavreplacetheequ.Ipn)ent,andflrKcessdiies.wit.hV>eumemodel.
or comparable equipment with similar capabilities, if a replaeement unit is
required. Provider will bear all equipntent placement, removal, ai^
transportation charges. . ' . . .

B. K6 additional warranties apply to the reptacemeiit uiiit The replaced unit
becomes the property of Provider. The replacement unit Is provided to Customer
free of lieru or any other obligations.

IKVOJONG:
A; . CustomerassumestheresponsibHityteprovideProviderwthacurrenttTteter

reading on or withln'a fea'sonable tftneframe in line with their roritractual bdting
'  cycle..lf Custornef fails to submit meter readings. Provider may e^mate copy or

print charges and Invoice accordingly.
B. PaYi^tsareduewlthIntwenty(20)davsefifn^edate.Nonpavntentbydue '

date vmuld put customer on service amVor lup^ hold until payment It
I  rendered

C.; ' TheCustorrterwill consider allowing for Prmlder to InstaD remote OCA de^e-
.  ■ that will ettat>le Provi^r to obtain remote meter-reads and monitor tdner

dernand for Ihesoleiw'pbse of automatlrig toner repleriishmient.
OCAOVERVIEW:

A. A preferred inelhod of capturing meter readings is threugh our data collection
. , application (OCA) thataSows Provider to pull meter readings accurately and. .

successfully from your systents remotely.
' B.; AnotherKi^Featureof wrpMbthatlshasthecapabllltycifatciffM^

. mordtorin|tcmerlevebwithEnvoursvstem.
BREACHorDQFWlT:

A. IfCuMomer does not paythe amounts due hereunder or breaches any terms of -
dib ̂ rement. Provider at its sole dbcr^on,' ti^ letrrilnate thaagreenwnt
effeRivek) days after written notke.-

B.' '' In the event Provfafer executes termination of this Customer Maintenance
Agreement(CMA); the di^emier agrees to pay to Provider all applicable' '
attorney's fees and legal expenses Incurred. In exercising remedies upon breach
of thb agreement by the Customer. . . .

FORCE MAIEURE: Enept for the ofall^tlons of payment set fo^ herela neither Provider
nor Customer shall be responsible for failure of perfornsance of contracts resulting from
mders pls^ hereunder. due toaiuH beyord Id control including, but hot Bmlt^ tOfWod:
stoppages of Provider employees or employees of otften, fires, cfvll disobedience, chrii
cotiirnotlons. riots, rebeOicns, Ituurfedlbns, acts of God. and sImOar occurrences. Provider
wBl not be responsible for failure of performance residt^ from the eqidpmmt
manufacturer faiOng to supply rweded parts inatimety and reasonable manner.

OAMAGES: Provider shall not be responsible for dlred, Indderitat, or consequential dama^
' kidudlng. but not limited to, ibmages arising from the use or perforinanix .cf the equipment
or dte toss of use of die equipment '
PRICE !NCRE/^:The.maxlfflum yearly price imease b 10 percent (lOK) or tfie annual
percmitage thcreaseof the Consumer Price Index (CPI), whkluevcr is greater.
TERM and RENEWAL: Thb Agreement shall cover the Indicated period, and is effectnre on
the date, as ^signstedon the Equipment Order Agreement Rie Agreement win be
automatically renewed fotldentlcal successive periods as the original Agreenrent term at the
then current rates, and terms and conditiefis. until terminated by either party as ^ovtded
herein. IT IS IMPUUTLV AGREED BY BOTH PARTIES THAT THE CUSTOMER CONTINUING TO
MAKE PAYMENTS FOR CMA AFTER AN AGREEMENT PERIOD, AND HAVING NOT PROVIDED
ADVANCE WRITTEN NOTICE OF TERMINATION^ IS RENEWED.UNDER THE THEN CURRENT' .
TERMS, CONDmONS AND PRIONG OP PflOVIDERFOR A PERIOD OF TWELVE MONTHS AND
RENEWS THEREAmR INTWEIVE MONTH P£RJOI». • '
CANCEUATKM:
'  It Customer rnaycaricd this agrMtnent with thirty (SO) days vyftneri notice.

6. Both Customer arid provider agm that due to the uncertaiti nature of
. I' ■ coniprehenshre maintenance (alt parts and labor for scheduled and unscheduled

service requirements). speeiRc projected profits derived from malnterunce
agreements are dlffkutl to calculate; therefore, Customer agrees that Early

' terrhlnatloricharsesdesciibedherdhddndtconstltuteniquidsteddamBga'aftd
are fair and reasonable amounts to compensate Provider for lost profits as a result
ofanycancellationpriortotheendofthespedfiedterm.' .. .

C  Early termination durgn ̂ 11 be assessed based upon the niumbef of remaning
: months left in the contract multlpiled by the monthly ndnlmum for each madiine
' bdng canwled. The number of months to be'charged will rtot exceed six. For unKs

.  withoutamenlhfymtnlmum,tttenH>ltipilierbasewinbe$SO.OOortheentire
previous average monthly billings, whichever b greater..

0/ intheeventofCa^llationbyCustomer.norefundsefa^ncepayTnentsfof
CMA wBl be made by Provider. At Provider's sole dbcretlorva credit equal to the

•  ' amountefunusedachancedpavmeiittessearfytermtnaticiricfurBesoranyother
amounts due Provider bom Custonrer,.may be applied onto Customer's Kcount .

' forthekqubillonofprdductsorseivkesofreredbyProvIder. - -
CANaiiATION a* raOVIOER.FOR OSSOIESOENOE: Proride'r may cancel any Indiyiduai urdt
of equipment regardless of it being Induded on a Comprehensive Maintenance Agreement
wHh other erpiipment d the equipment Is more than fore years old fforh'the date of
Installation as a factory new unit, and in the soleoptrdoh of Provider, car) no longer be
effldently serviced. Provider wS] provide thirty (30) days advance written rwtice to
Custoirter, acxf CMA pridng will be adjusted by Itavlder to ^irfy reflect removal of
equipment from agreement

■ ALTEHATIOMi, ATTACHMEffTS, AND SUPPLIES: If Customer rhakn an alteration, atta'ches'a
device, or utilltes a supply hem that. In Provider's sole Judgement tncreases the cost of
Services, Provider will eltlter propose an addhlorul Servke Chaige or request the Equipment
be refoined to its.standard configuration or that use of the supply itech bydbomtlnued.. If,
wtthEn S days of such proposal or request Customer does not remedy the problem or agree
in wrrtif^ to do so iiriniediatety. Customer shall be in defoulf of its obligations. Provider shall
notify Customer of the problem and may withhold m^ntenance unto the problem b

' rethedied. Withholding maintenance as described herein does rfot reduce Customer's
dta^esorobllgitlons. -
CONSUMABLE SUPPLIES: . .

A. Unless spedfied 'on the Agrmment when aCustomm ehrolb in a consumable
. non-inclushre agreement consumable sum)';m are charges separately from
-CMA and itKlude, but are not limited to, developer, toner, dry Ink, fuser oib
andstaples,. .

B. Unless specified on the A^ecment when a Customer enroib in a consumable
Inclusive agreerMnt. nnsunvaUe supplies Indude, but are rwt Rrnited to.
developer, toner, dry Ink, and fuser oils. Staples and paper are not Irtduded In
a Supply jndusive CMA.

C. . 'Custor^egrcestoutiDzecnfysupfdlesrnanufactiiredbytheGEM.
D. : ' For equlpmerrt utiJIting a cartridge type consumatrie product, Customer apees

topurctiaseconsuinablesuppliessdlelvfioiTi Provider,. '
GENERAL:

A. Provider sfuU have bee aaess to the equipment to perfonri service thereon
. and verify metk reacfin^

B. Provider wiQ train and Instruct key operatovsas designated by the C^omer
as part of new equipment Instan^ori On se^e calb. Provider's tedinklahs

; will provide additional key-operator Instruction as nt^ed.
C  CustomeriwiQ provide proper space and eitvironirierital cohdhldns as

spedflki in the o^ratpr or lechnkal manuals published by.the rnanufacturer
of the equipment.'. ■ • •

p. ' Customer'agrees'tbuseawrBesuppressorthatmeetsofexcecds'the
.  recommeridedspecificstionoftheequlpmentmanufacturer,

E« The terms copy, print, image scan, ai^devefopment are used
interchangeabiy artd refer to a single billing unit with an Image M of 8.S x l 1
inches or less: . . .

OlANGES TO A6IIEEMENT:Tti!s Cqmpr^ensive Maintenance A^eemmt unsthutes the
entire Agreement between Provider and Customer wHh respect to tlie subject matter hereof
and fhay not be modified or terminated orally.i No mddlficaHdh, termination or atterhiried
waiver of this Comprehensive Maintenance Agreement shall be valid unless In writing and
signed by the party against whom the same b sought to be enforced.
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